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Brockis the computer system administrator who 
implements their programs to generate customized 
imagery and put them on their web portal every day in 
near real-time. He is the main workforce to implement 
the web-based SaWS. If anything goes wrong during 
the whole processes (e.g., internet glitch, government 
shutdown, changes in data formats, etc.), he is the 
person to diagnose and fix the problem. The SaWS
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